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The Business of Understanding
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a. the individual who organizes the patterns
inherent in data, making the complex clear

b. a person who creates the structure or map of
information which allows others to find their

Info 'm at|on Arch |teCture personal paths to knowledge

c. the emerging 21st century professional
occupation addressing the needs of the age
focused upon clarity, human understanding, and
the science of the organization of information.




“I have a compulsion to order chaos.”

- Richard Saul Wurman
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Information Anxiety




“Information anxiety is the black hole between
data and knowledge, and it happens when
information doesn’t tell us what we want or

need to know.”

- Richard Saul Wurman



LATCH

“The organization of information
actually creates the information
and it changes the pattern of
understanding.”
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TED Conference
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Failure Is just
delayed success.
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Making the City Observable

Cities: Comparisons of Richard Saul Wurman
Form and Scale




Times Change
The world's largest cities through time
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“The task that we
have at hand is this
task at turning this

non-information, this
stuff that’s around
us—the data—into an
easier way to inform.
That’s the journey
we’re still on.”




